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General Airport Shuttle Information 
  

Shuttles are available 24 hours 

 

Shuttles are complimentary for hotel guests 

 

Airport security policies do not allow the shuttle drivers to leave 

the shuttle, park for more than a few minutes or to come inside the 

terminal. (Our shuttles are white with red lettering) 

 
 

Shuttle Transportation TO Terminal 1 & Terminal 2: 
 

On the hour and half hour 
 

 

Shuttle Transportation FROM Terminal 1: 
 

Pick up is on call only.  Please call the hotel after you have your entire 

luggage in hand at (952)854-3411. 
 
 

◊  From Baggage Claim, follow the “Ground Transport” signs that lead downstairs. 

 Escalator located in Baggage Claim’s 6 and 8 and between 10 and 11. 

 Elevators located in Baggage Claim’s 7 and 9. 
 

◊  Continue following the “Ground Transport” signs (specifically the “Hotel Shuttles”) 

straight ahead.  At the information Desk, take a right following the “Hotel Shuttles” sign. 
 

◊  Take the escalator or elevator up one level, there will be a door on your left leading to 

the Hotel Shuttle pick-up area. 
 

 

Shuttle Transportation FROM Terminal 2: 
 

Pick up is on call only.  Please call the hotel after you have your entire 

luggage in hand at (952)854-3411. 
 

◊  Follow the “Ground Transport” signs near Baggage Claim A across the street to the 

Ground Transport Center. 

  

 

 

 

 


